Mohammadamin Rastegarmoghaddam

Contact information
Kamloops, Canada, V2C 6N2 aminrastegar72@gmail.com 2363133824

Professional summary

Food Industry and Coordination Affairs specialist with over 13 years of experience in quality control and
nutritional education, adept at collaborating with healthcare professionals to meet specific dietary needs.
Proficient in multitasking and teamwork, leveraging Microsoft Office and Google Analytics to enhance operational
efficiency and client satisfaction. Passionate about engaging customers through digital marketing and e-
commerce, with a focus on building customer loyalty and measuring marketing performance.

Employment history
Food Industry and Coordination Affairs
Nelk Agriculture Cooperative Company, Iran, Mashhad — Jan 2019 - Aug 2023

* Educated clients on diet benefits, enhancing health awareness and compliance.

* Ensured quality control in meal prep, improving menu satisfaction and health standards.

* Tracked calorie intake per patient, aligning with physician-directed nutritional goals.

® (Collaborated with healthcare teams to tailor diets, optimizing client health outcomes.

® Learn the fundamentals of digital marketing and e-commerce to gain the skills needed to land an entry-level
job

e Attract and engage customers through digital marketing channels like search and email

® Measure marketing performance through analytics and present insights

® Build e-commerce stores, analyze online performance, and grow customer loyalty

Salesperson

Sunglasses Store — Oct 2012 - Oct 2022

» Worked to build relationships with customers and built potential for additional sales.

« Engaged customers in social conversations to create pleasant and easy shopping experience.
« Increased sales and customer satisfaction through personalized servicing.

» Offered each customer top-notch, personal service to boost sales and customer satisfaction.

Hotel Management Trainee
Hotel Al-ghadir, Iran, Mashhad — Jan 2010 - Dec 2014

« Maintained positive lobby presence, pleasantly greeting guests and employees.
+ Welcomed guests to facility, addressed complaints and found solutions to problems.

« Performed front office maintenance duties by organizing and cleaning desk spaces and replenishing office
supplies.

« Conducted Number property inspections nightly to verify staff efficiency and exceptional guest accommodations.



Education

Post-Baccalaureate Diploma: Supply Chain And Operations Management

Thompson River University, Kamloops, BC

Bachelor In Agricultural Science: Food, Nutrition, And Health Transfer

Azad University, Iran, Mashhad — Sep 2019

Courses

Area of certification Training

ICDL PACK — 2019

Google Taught by: Google Career Certificates Completed by: MOHAMMADAMIN RASTEGARMOGHADDAM
GOWHARI by September 13, 2024 Grade Achieved: 91.87% — Jun 2024 - Present

Skills

Google Analytics

Teamwork

Social Media

Languages

English

Microsoft Office

Multitasking

Web Development

Persian



